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WHAT IS TRAINING AND DEVELOPMENT?

What is Training and Development?
Training is an activity that helps the employee to better 
perform in their roles by teaching them new skills and refining 
their thought processes. Training and development may 
consist of learnerships, skills courses, on-the-job training, 
mentorship and coaching. 

The development of management and employees is a 
more long-term activity that broadens the mindset of an 
employee, equipping them with additional information 
and a new perspective on a topic or discipline, 
helping them to be more strategic in their execution. 
Development expands knowledge and pushes people 
beyond their present mindset and broadens their way 
of thinking. 

Good people want to advance. Good people naturally 
want to improve themselves and want to keep 
learning. They want to continuously develop their 
knowledge and skills and become more valuable to 
their organization. Such people appreciate it when 
their employer supports them in this. 

Managers should take a real personal interest 
in developing their direct reports. When 
organizations invest considerable effort in 
the development of their employees, this 
supports their desire to advance, which is 
often appreciated and builds loyalty within 
the organization.
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Training and development increases the competence of 
employees. The quality of a strategy and its execution depends 
on the quality of the people who implement it. The quality of 
employees can be improved by educating them. Training and 
development allows employees to execute their tasks in a more 
professional and skillful way.

Implementing a new strategy often requires a different way of 
thinking, a creative, resourceful mindset, which can be taught 
through mentorship and by training employees. 

Training and developing employees supports cultural change 
and plays an important role when a new strategy requires 
cultural changes to the organisation. Training courses must 
be held to educate employees about the new organizational 
culture, such as practices, codes of conduct, and values.

Training and development helps retain talent. Young 
managers and professionals often place great value on formal 
development such as training, mentoring and coaching. 

During the development of a strategy it is crucial to assess 
whether the organization has the people with right skills 
and competencies to achieve the strategy. To be successful, 
and implement the strategy, an organization must link its 
educational efforts to its strategic requirements

Many top achievers don’t receive the career development 
support they want. While they generally receive on the job 
development opportunities such as high visibility positions 
and considerable increases in responsibility, they don’t get the 
formal development they desire and value highly.
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WHY AN ACCREDITED LEARNERSHIP? 

The Purpose
The purpose of an Accredited Learnership is to develop the 
appropriate skills and knowledge required by a person for 
the field that they are working in at a particular standard 
determined by the South African Qualifications Authority. 
Learners enrolled in accredited qualifications will be equipped 
with a variety of technical, business managerial and personal 
skills to help them succeed in the business world. 

An accredited learnership is a work-based route to a 
qualification. It is a workplace education and training 
programme comprising of both structured practical workplace 

(on-the-job) experience and structured theoretical training. 
The duration of a learnership is approximately twelve months, 
and results in a full national qualification.

Learnerships are available to unemployed and employed 
people with a Matriculation Certificate who are interested in 
gaining a National Qualification. The successful learner will 
develop a sound foundation for the application of these skills 
and knowledge to explore a diverse range of opportunities 
within their organisations. 

Benefits for the individual
1. Broaden your knowledge and marketability

On successful completion of the course you receive a 
National Qualification that not only increases your value to 
your company, but also increases your knowledge base and 
skill -set.

2. Transferability
The qualification is transferable, which means it is applicable 
to your current company, but also to other sectors, as it 
teaches management principles.

Duration of a Learnership
An Accredited Learnership consists of a specific amount 
of credits. It includes 20 days of class room activities and 
additional self-study and workplace experience. Specific hours 
of study are expected within a period of 12 months determined 
by the amount of unit standards in the qualification. Of course 
the actual amount of hours needed differs per individual 
basis dependent on the speed of the learner and past work 
experience.

The Concept of ‘Competence’
Competence is the ability to perform whole work roles, to 
the standards expected in employment, in a real working 
environment.

There are three levels of competence:

 Ê Foundational competence: an understanding of what you 
do and why.

 Ê Practical competence: the ability to perform a set of tasks in 
an authentic context.

 Ê Reflexive competence: the ability to adapt to changed 
circumstances appropriately and responsibly, and to explain 
the reason behind the action.

Generally speaking, in the past, education and training 
institutions became accustomed to awarding certificates based 
on the amount of time spent in a classroom or training room. In 
addition, learners were assessed by means of an examination 
that tested memory as opposed to actual competence. This 
meant that many learners were awarded certificates and even 
whole qualifications without ever having to demonstrate that 
they were able to practically apply their knowledge and skills. 

Now, based on the principles of the National Qualifications 
Framework, in order for the learners to receive a certificate 
of competence and be awarded credits, they are required to 
provide evidence of their competence by compiling a portfolio 
of evidence, which will be assessed by a Training Provider 
assessor.

The Concept ‘Portfolio of Evidence’
A portfolio of evidence is a structured collection of evidence 
that proves the learner’s efforts, progress and achievement in a 
specific learning area, and demonstrates competence.

The Assessment Process
Assessment of competence is a process of making judgments 
about an individual's competence through matching evidence 
collected to the appropriate national standards. That is why 
the evidence in the learner’s portfolio should be closely linked 
to the outcomes and assessment criteria of the unit standards 
against which the learners are being assessed.
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Benefits for the company

1. Tax Incentives
With the existing education crisis in South Africa, our 
government is encouraging companies to up-skill their 
employees by granting tax incentives for each employee that is 
registered for a learnership.

Section 12H of the Income Tax Act (the Act) provides for an 
allowance to employers in respect of qualifying ‘registered 
learnership agreement’(s) entered into between the employer 
and employee. The allowance is intended as an incentive for 

employers to train employees in a regulated environment 
in order to encourage skills development and job creation. A 
‘registered learnership agreement’ is defined as one which is: 

 Ê Registered in accordance with the Skills Development Act, 
1998; and 

 Ê Entered into between a learner and an employer before a 
date specified in the Income Tax Act  

 The allowance is made up of both: 
 Ê An annual allowance – i.e. available in respect of each year 
of assessment in respect of which the learner is party to a 
registered learnership agreement; and 

 Ê A completion allowance – a once off allowance available 
in the year of assessment in respect of which the learner 
successfully completes the registered learnership agreement 
and in addition to the annual allowance. 

It is important to note the following with respect of the annual 
and completion allowances: 

 Ê The annual allowance will be apportioned if the registered 
learnership agreement does not cover the full 12 months 
during any year of assessment; 

 Ê Different rules apply in determining the completion 
allowance for registered learnership agreements spanning 
periods of less than 24 months, and those which cover 
a longer period. That is, the completion allowance for 
learnership agreements with a duration of : 

 Æ less than 24 months = applicable allowance x 1 full 12 
month period 

 Æ more than 24 months = applicable allowance x the 
number of 12 month periods during which the learnership 
agreement was in place 

By way of example: 
1. Learnership agreement spanning 18 months, with a 

completion allowance of R40 000 for each completed 12 
month period: 

 Ê Completion allowance = R40 000 (R40 000 x 1) 
2. Learnership agreement spanning 36 months, with a 

completion allowance of R40 000 for each completed 12 
month period 

 Ê Completion allowance = R120 000 (R40 000 x 3) 

Learners with no disabilities:
Annual allowance: 

 Ê NQF level 1 - 6 – R40 000 
 Ê NQF level 7 - 10 – R20 000 

Completion allowance: 
 Ê NQF level 1 - 6 – R40 000 
 Ê NQF level 7 - 10 – R20 000

Learners with disabilities:
Annual allowance: 

 Ê NQF level 1 - 6 – R60 000 
 Ê NQF level 7 - 10 – R50 000 

Completion allowance: 
 Ê NQF level 1 - 6 – R60 000 
 Ê NQF level 7 - 10 – R50 000

2. BBBEE Rating
Not only does a company earn points on the BBBEE scale 
for each delegate that completes a learnership, the focus of 
BBBEE is changing to middle management rather than junior 
management - the natural progression of employees in the 
workplace.

3. Skilled Staff
Above all, the company gains staff with more skills and a better 
understanding of the business. Not only will learners become 
more productive, effective and efficient, they will also be able to 
lead and manage their co-workers.

Cost of Qualification
The cost of each Learnership varies, dependent on the NQF 
Level and relevant Unit Standard credits.  

In order to see the savings the company makes on tax, the 
detail is above.

“Education is the most powerful weapon 
one can use to change the world.”
- Nelson Mandela

The following diagram explains the assessment process

CANDIDATE
Training and Assessment Plan 

agreed by Candidate, Facilitator 
& Assessor before the actual 

Training and Assessment

Attendance of Training by 
Leaner and Facilitator. 

Assessment Activities conducted 
by Learner as per the Assessment 

Plan

Assessment Guide checked by 
Facilitator and submitted to 
Assessor as per Assessment 

Plan

Detailed Assessor Report 
compiled by Assessor and 
forwarded for Moderation

Assessment Results 
Moderated

Feedback Report Completed by 
Assessor & individual feedback 

given to candidate

Appeal form completed by the 
candidate in event of dispute

Record of Learning Updated. 
All records & evidence filed and 

Certificates printed

Certificate of Competency 
issued to successful candidates

Completed Assessor and 
Moderator report. Record of 
Learning forwarded to T&D 

Department

ASSESSMENT
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ACCREDITED COURSES OFFERED AT OUR TRAINING FOUNDATION

Merseta Accredited Learnerships

1. FET National Certificate: Industrial Rubber Manufacturing (Unit Standard 23259) NQF L4

2. FET National Certificate: Production Technology (Unit Standard 58779) NQF L4

3. FET National Certificate: Production Technology (Unit Standard 58785) NQF L3

4. FET National Certificate: Production Technology (Unit Standard 58781) NQF L2

Service Seta Accredited Learnerships

1. FET National Certificate: Generic Management (Unit Standard: 57712 - 58344) NQF L4

2. FET National Certificate: Generic Management (Unit Standard: 57712 - 74630) NQF L4

3. FET National Certificate: Labor Relations Practice (Unit Standard: 74570)  NQF L6

4. FET National Certificate: Business Administration Services (Unit Standard: 23833) NQF L2

5. FET National Certificate: New Venture Creation (Unit Standard: 66249) NQF L4

6. FET National Certificate: Marketing  (Unit Standard: 67464) NQF L4

Accredited Skills Programs: 

1. Working in a Team (SP 0879/ 14-17)

2. Team Dynamics

3. Supervision and leadership in the workplace

4. Training, Assessment & Learning

5. Health and Safety Skills (SP 0948/15-17)

6. Understanding Of Quality Indicators In Manufacturing (SP 0878/14-17)

7. Production Quality Assurance (SP 0889/14-17)

8. Manage Quality

9. Understanding Business Process

10. Production Operator (SP 0947/15-17)

11. Production Coordinating Skills (SP0888/14-17)

12. Project Budget Supervisory (SP 0886/14-17)

13. Production Optimisation

14. Maintain Conveyor Belt Systems & Splicing

15. Stock Counting (SP 0905/14-17)

16. Logistics Operation Skills (SP 0849/14-17)

17. Logistics and Planning Phase 3 (SP 0880/1417)

18. Logistics and Planning Phase 4 (SP 0887/14-17)

19. Prepare Casings for Re-treading

20. Remove and replace Off-The-Road (OTR) Wheels and Tyres

21. Repair Off-The-Road (OTR) Tyres
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COURSE SUMMARIES

OF ACCREDITED LEARNERSHIPS

Merseta Accredited Learnerships

1.  Industrial  Rubber Manufacturing NQF L4

2. Production Technology NQF L4 

3. Production Technology NQF L3
4. Production Technology NQF L2

Service Seta Accredited Learnerships

1. Generic Management: Leadership NQF L4

2. Generic Management: Administration NQF L4

4. Business Administration Services  NQF L2

3. Labour Relations Practice NQF L6

5. New Venture Creation NQF L4

7. Marketing NQF L4

16

18

20
24

28

30

36

32

38

42
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1. INDUSTRIAL RUBBER MANUFACTURING NQF L4 

Purpose 
The purpose of the qualification is to provide learners, education 
and training providers and employers with the standards and 
the range of learning required to satisfy the challenges of 
participating effectively in the industrial rubber manufacturing 
industry. 

The industrial rubber manufacturing industry is characterized 
by sophisticated manufacturing processes that include mixing, 
extruding, molding and calendaring, within a competitive and 
challenging environment. The manufactured rubber products 
have to respond to a wide variety of exacting customer and 

consumer quality requirements. In addition the industry has 
to respond to competition in export and domestic markets and 
ensure the on-going development of new products required by 
changing customer needs. 

This means that people working in the industrial rubber 
industry, whether involved in mixing, extruding, molding or 
calendaring processes, require a range of skills and knowledge 
to help them respond to the exacting quality requirements and 
ongoing change. 
This is the third qualification in a series for industrial rubber 

manufacturing within the context of either mixing, extruding, 
molding or calendaring that will enable competent learners to 
participate effectively in the industrial rubber manufacturing 
industry, whether in micro, small, medium or large operations. 

The purpose of the qualification is to provide learners, education 
and training providers and employers with the standards and 
the range of learning required to satisfy the challenges of 
participating effectively in the industrial rubber manufacturing 
industry. 

The qualifying learner will be able to: 
1. Set industrial rubber manufacturing equipment and 

maintain the efficiency of the process and the quality of the 
manufactured product. 

2. Understand, use and apply rubber technology principles in 
order to identify, formulate and recommend solutions to 
common manufacturing process problems and areas for 
improvement. 

3. Lead workgroup and workgroup members` activities relating 
to materials, equipment and workplace relations. 

4. Maintain a safe, effective and efficient workplace, developing 
the skills and performance of workgroup members in this 
regard.

5. Understand and work with internal customers and partners.
6. Demonstrate an understanding of options for further 

learning in this or a related field of learning and preparation 
requirements for such learning. 

Qualification Rules
The qualifying learner will achieve this qualification by adhering 
to the rules and accumulating the total credits 121:

 Ê Fundamental Unit Standard – xx
 Ê Core Unit Standard – xx
 Ê Elective Unit Standards – xx

Certification
Learners who successfully complete the POE portfolio will be 
awarded the full qualification

Learning assumed to be in place
 Ê It is assumed that learners entering a programme towards 
this qualification have achieved an Industrial Rubber 
Manufacturing NQF level 3 qualification or have the relevant 
experience.

Modules:

Module 1: Set industrial rubber manufacturing equipment 
and maintain the efficiency of the process and the 
quality of the manufactured product. 

Module 2: Understand, use and apply rubber technology 
principles in order to identify, formulate and 
recommend solutions to common manufacturing 
process problems and areas for improvement. 

Module 3: Lead workgroup and workgroup members` activities 
relating to materials, equipment and workplace 
relations. 

Module 4: Maintain a safe, effective and efficient workplace, 
developing the skills and performance of workgroup 
members in this regard.

Module 5: Understand and work with internal customers and 
partners.

Module 6: Demonstrate an understanding of options for 
further learning in this or a related field of learning 
and preparation requirements for such learning. 
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2. PRODUCTION TECHNOLOGY NQF L4 

Purpose 
This qualification provides learners with the range of learning 
and skills required to be able to perform a series of activities to 
support manufacturing, engineering and technology processes. 
Learners will acquire a range of skills in the identification of 
production parameters in manufacturing, engineering and 
technology industries and basic strategies to achieve them.

Who should attend?
The programme is for people who want to build a solid 
foundation for future development with a good understanding 
of production technology within the organisational context.

The qualifying learner will be able to: 
 Ê Communicate production and manufacturing related 
operational information to a variety of end users

 Ê Optimise organisational structures, functions and processes 
in order to contribute to achieving production specifications

 Ê Maintain a safe and healthy work environment through 
contributions made to production activities individually and 
in working groups

 Ê Demonstrate an understanding of production technology 
practices, terminology and systems as applied in 
manufacturing, engineering and technology

 Ê Apply quality standards and procedures in production 
activities

Qualification Rules
The qualifying learner will achieve this qualification by adhering 
to the rules and accumulating the total credits 134:

 Ê Fundamental Unit Standard – 36
 Ê Core Unit Standard – 69
 Ê Elective Unit Standards – 29

Certification
Learners who successfully complete the POE portfolio will be 
awarded the full qualification

Learning assumed to be in place
 Ê Communication at Level 1.
 Ê Mathematical literacy NQF Level 1.

Modules:

Module 1: Orientation to the Production environment

Module 2: Apply quality standards and procedures in 
production activities

Module 3: Production Process 

Module 4: Compliance and calculations in a production 
environment 

Module 5: Housekeeping and Safety
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3. PRODUCTION TECHNOLOGY NQF L3 

Purpose 
As a result of an increased need for efficient and quality 
production processes in the manufacturing, engineering 
and technology field, the demand for production technology 
competencies has become more evident. This qualification 
contributes to the industries in manufacturing and related 
fields which will allow learners who achieve the qualification to 
contribute and function in areas such as production planning 
and control, optimization, systems and maintenance, logistics, 
quality and occupational health and safety. Learners who will 
typically embark on this qualification are individuals who have 
an interest in a career in production technology. The production 
technology competencies incorporated in this qualification 

can also be offered as support skills programs to incumbents 
in any other manufacturing, engineering and technology field 
qualifications. 

This qualification provides learners with the range of learning 
and skills required to be able to perform a series of activities to 
support manufacturing, engineering and technology processes. 
Learners will acquire a range of skills in the identification of 
production parameters in manufacturing, engineering and 
technology industries and basic strategies to achieve them. As 
a result of an increased need for efficient and quality production 
processes in the manufacturing, engineering and technology 

field, the demand for production technology competencies 
has become more evident and this course will address those 
competencies.

This qualification will facilitate the formalizing, recognition and 
strengthening of a historically neglected discipline that will be 
able to contribute towards an efficient, effective, healthy, safe 
and productive manufacturing, engineering and technology 
environments, through encompassing applied knowledge, 
skills, attitudes and values.

Who should attend?
The programme is for people who want to build a solid 
foundation for future development with a good understanding 
of production technology within the organisational context.

The qualifying learner will be able to: 
 Ê Perform production maintenance activities and report 
irregularities within organisational structures.

 Ê Apply the fundamental concepts, theories and techniques 
of production systems.

 Ê Apply the fundamental concepts relating to production 
planning, scheduling and control.

 Ê Apply quality control and quality assurance practices for 
efficient and effective production processes.

 Ê Communicate effectively as a member of a team.

Qualification Rules
The Qualification consists of a Fundamental, a Core and an 
Elective Component. The qualifying learner will achieve this 
qualification by adhering to the rules and accumulating the 
minimum credits of 120.

All fundamental units’ standards to the value of 36 credits 
must be completed.

All core unit standards to the value of 51 credits must be 
completed.
Learners must complete unit standards to the value 
Specialisation, of at least 33 credits from the specialization, 
sector or general elective unit standards.

Certification
Learners who successfully complete the POE portfolio will be 
awarded the full qualification

Learning assumed to be in place
 Ê Learners accessing this qualification are assumed to be 
competent in: Communication, Mathematical Computer 
Literacy at NQF Level 2 (Grade 10), as well as: 

 Æ Contribute to achieving production specifications 
through optimizing organisational structures, functions 
and processes NQF Level 2 (ELO 2 – 58781). 
 Æ Demonstrate an understanding of production technology 
practices, terminology and systems as applied in 
manufacturing, engineering and technology NQF Level 2 
(ELO 4 – 58781). 
 Æ Contribute to efficient and effective production by 
applying quality standards and procedures NQF Level 2 
(ELO 5 – 58781).
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Exit Level Outcomes
1. Perform production maintenance activities and report 

irregularities within organisational structures. 
2. Apply the fundamental concepts, theories and techniques 

of production systems.
3. Apply the fundamental concepts relating to production 

planning, scheduling and control. 
4. Apply quality control and quality assurance practices for 

efficient and effective production processes. 
5. Communicate effectively as a member of a team.

Modules:

Module 1: Apply Fundamental concepts.

Module 2: Apply  Control and Quality assurance Practices.

Module 3: Production Rules and Regulations.

Module 4: Communications. 

3. PRODUCTION TECHNOLOGY NQF L3 
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4. PRODUCTION TECHNOLOGY NQF L2 

Purpose 
As a result of an increased need for efficient and quality 
production processes in the manufacturing, engineering 
and technology field, the demand for production technology 
competencies has become more evident. This qualification 
contributes to the industries in manufacturing and related 
fields which will allow learners who achieve the qualification to 
contribute and function in areas such as production planning 
and control, optimization, systems and maintenance, logistics, 
quality and occupational health and safety. Learners who will 
typically embark on this qualification are individuals who have 
an interest in a career in production technology. The production 

technology competencies incorporated in this qualification 
can also be offered as support skills programs to incumbents 
in any other manufacturing, engineering and technology field 
qualifications. 

This qualification will add value to a specific manufacturing, 
engineering and technology context by complementing 
contexts specific qualifications within these sectors. The 
supportive relationship between occupational qualifications 
and this suite of qualifications is embedded in the inclusion of 
production technology competencies that have previously not 

been included in mainstream production, manufacturing and 
technological qualifications in order to address these identified 
gaps. 

This qualification will firstly, facilitate the building of a 
pool of people that can choose a career in a production, 
engineering, manufacturing field and secondly, to allow any 
of the manufacturing and related qualifications to utilize the 
production technology qualifications as entry qualifications 
in these industries, since they would include the production 
technology competencies that these industries require; 
Thirdly, the qualifying learner will also gain access to further 
learning as a supervisor or in a managerial position within this 
specific production environment; and lastly, therefore have a 
learning pathway to access higher education programs in this 
discipline. 

This qualification will facilitate the formalizing, recognition and 
strengthening of a historically neglected discipline that will be 
able to contribute towards an efficient, effective, healthy, safe 
and productive manufacturing, engineering and technology 
environments, through encompassing applied knowledge, 
skills, attitudes and values. This qualification provides learners 
with the range of learning and skills required to be able to 
perform a series of activities to support manufacturing, 
engineering and technology processes. Learners will acquire 
a range of skills in the identification of production parameters 
in manufacturing, engineering and technology industries and 
basic strategies to achieve them.

Who should attend?
The programme is for people who want to build a solid 
foundation for future development with a good understanding 
of production technology within the organisational context.

The qualifying learner will be able to: 
 Ê Measure, control and improve factors influencing 
productivity.

 Ê Contribute to budgeting processes in an operational unit to 
optimise resources.

 Ê Solve operational problems in a production process.
 Ê Promote, implement and maintain procedures that support 
quality assurance and control. 
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Qualification Rules
The Qualification consists of a Fundamental, a Core and an 
Elective Component. The qualifying learner will achieve this 
qualification by adhering to the rules and accumulating the 
minimum credits of 143.

The Fundamental Component consists of Unit Standards in:
 Ê Mathematical Literacy at NQF Level 4 to the value of 16 
credits.

 Ê Communication at NQF Level 4 in a First South African 
Language to the value of 20 credits.

 Ê Communication in a Second South African Language at NQF 
Level 3 to the value of 20 credits. 

It is compulsory therefore for learners to do Communication 
in two different South African languages, one at Level 4 and 
the other at Level 3.  All Unit Standards in the Fundamental 
Component are compulsory.

The Core Component consists of Unit Standards to the value of 
67 credits all of which are compulsory. 

The Elective Component consists of Unit Standards to the 
value of 343 credits. Learners are to choose Unit Standards to 
the minimum of 20 credits. 

Certification
Learners who successfully complete the POE portfolio will be 
awarded the full qualification

Learning assumed to be in place
 Ê Communication at Level 3.
 Ê Mathematical literacy NQF Level 3.
 Ê Apply the fundamental concepts, theories and techniques 
of production systems, NQF Level 3.

 Ê Apply the fundamental concepts relating to production 

planning, scheduling and control, NQF Level 3.
 Ê Apply quality control and quality assurance practices for 
efficient and effective production processes, NQF Level 3. 

Exit Level Outcomes
1. Measure, control and improve factors influencing production. 
2. Contribute to budgeting processes in an operational unit to 

optimise resources. 
3. Solve operational problems in a production process. 
4. Promote, implement and maintain procedures that support 

quality assurance and control.

Modules:

Module 1: Orientation to the Production environment

Module 2: Budgeting

Module 3: Problem Solving

Module 4: Quality

4. PRODUCTION TECHNOLOGY NQF L2 
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1. GENERIC MANAGEMENT: LEADERSHIP NQF L4 

Purpose: 
The Generic Management Learnership is intended for persons 
who are in a leadership role with a minimum of 1 direct report, 
or on a succession plan to move into a leadership position. The 
Learnership is designed to enhance the management skills 
and provide management tools for line managers, supervisors, 
foremen, HOD’s, SMME’s and team leaders. The qualification 
will empower learners to become competent in all the generic 
components of management.

Learners attempting this qualification will be equipped with a 
variety of technical, business and personal skills and strategies 
to assist them to be successful in Leadership and management 

of people. The successful learner will develop a sound 
foundation for the application of these skills and knowledge to 
explore a diverse range of management opportunities. 

Exit Level Outcomes:
1. Develop plans to achieve defined objectives 
2. Organise resources in accordance with developed plan
3. Lead a team to work co-operatively to achieve objectives
4. Monitor performance to ensure compliance to a developed 

plan
5. Make decisions based on a code of ethics
6. General Management

Company Profile Rema Tip Top Training Foundation

Learner requirements:
1. 80% attendance is required
2. Completion of assignment tasks on time
3. Completion of formative assessment task given
4. Completion of the Final Summative assessments

Fundamental, Core and Elective components
To be awarded the qualification the learners are required 
to obtain a minimum of 150 credits detailed below. All Unit 
Standards in the Fundamental Component are compulsory.

 Ê The Fundamental Component consists of Unit Standards in:
 Ê Mathematical Literacy at NQF Level 4 to the value of 16 
credits.

 Ê Communication at NQF Level 4 in a First South African 
Language to the value of 20 credits.

 Ê Communication in a Second South African Language at NQF 
Level 3 to the value of 20 credits.

It is compulsory therefore for learners to do Communication in 
two different South African languages, one at NQF Level 4 and 
the other at NQF Level 3. 

The Core Component consists of Unit Standards to the value of 
72 credits all of which are compulsory.

The Elective Component consists of individual unit standards 
from which the learner must choose unit standards totaling a 
minimum of 22 credits.

Pre-learner Requirements
It is assumed that learners are competent in Communication 
at NQF Level 3; Computer Literacy at NQF Level 3; and 
Mathematical Literacy at NQF Level 3.
The learner needs to have access to a work environment where 
management practice can be implemented.

Duration of the program
The Generic Management Learnership consists of 152 credits 
and includes 20 days of class room activities and additional 
self-study and workplace experience.  In general 1.520 hours 
of study is expected within a period of 12 months. Of course 
the actual amount of hours needed differs per individual 
basis dependent on the speed of the learner and past work 
experience.

Modules:

Module 1: Develop plans to achieve defined objectives

Module 2: Organise resources in accordance with developed 
plan

Module 3: Lead a team to work co-operatively to achieve 
objectives

Module 4: Monitor performance to ensure compliance to a 
developed plan

Module 5: Make decisions based on a code of ethics

Elective: General Management (Learning Programme ID 
74630)
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2. GENERIC MANAGEMENT: ADMINISTRATION NQF L4 

Purpose: 
The Generic Management Learnership is intended for persons 
who are in a leadership role with a minimum of 1 direct report, 
or on a succession plan to move into a leadership position. The 
Learnership is designed to enhance the management skills 
and provide management tools for line managers, supervisors, 
foremen, HOD’s, SMME’s and team leaders. The qualification 
will empower learners to become competent in all the generic 
components of management.

Learners attempting this qualification will be equipped with a 
variety of technical, business and personal skills and strategies 
to assist them to be successful in Leadership and management 

of people. The successful learner will develop a sound 
foundation for the application of these skills and knowledge to 
explore a diverse range of management opportunities. 

Exit Level Outcomes:
1. Develop plans to achieve defined objectives 
2. Organise resources in accordance with developed plan
3. Lead a team to work co-operatively to achieve objectives
4. Monitor performance to ensure compliance to a developed 

plan
5. Make decisions based on a code of ethics
6. General Management

Learner requirements:
1. 80% attendance is required
2. Completion of assignment tasks on time
3. Completion of formative assessment task given
4. Completion of the Final Summative assessments

Fundamental, Core and Elective components
To be awarded the qualification the learners are required 
to obtain a minimum of 150 credits detailed below. All Unit 
Standards in the Fundamental Component are compulsory.

 Ê The Fundamental Component consists of Unit Standards in:
 Ê Mathematical Literacy at NQF Level 4 to the value of 16 
credits.

 Ê Communication at NQF Level 4 in a First South African 
Language to the value of 20 credits.

 Ê Communication in a Second South African Language at NQF 
Level 3 to the value of 20 credits.

It is compulsory therefore for learners to do Communication in 
two different South African languages, one at NQF Level 4 and 
the other at NQF Level 3. 

The Core Component consists of Unit Standards to the value of 
72 credits all of which are compulsory.

The Elective Component consists of individual unit standards 
from which the learner must choose unit standards totaling a 
minimum of 22 credits.

Pre-learner Requirements
It is assumed that learners are competent in Communication 
at NQF Level 3; Computer Literacy at NQF Level 3; and 
Mathematical Literacy at NQF Level 3.
The learner needs to have access to a work environment where 
management practice can be implemented.

Duration of the program
The Generic Management Learnership consists of 152 credits 
and includes 20 days of class room activities and additional 
self-study and workplace experience.  In general 1.520 hours 
of study is expected within a period of 12 months. Of course 
the actual amount of hours needed differs per individual 
basis dependent on the speed of the learner and past work 
experience.

Modules:

Module 1: Develop plans to achieve defined objectives

Module 2: Organise resources in accordance with developed 
plan

Module 3: Lead a team to work co-operatively to achieve 
objectives

Module 4: Monitor performance to ensure compliance to a 
developed plan

Module 5: Make decisions based on a code of ethics

Elective: Administration (Learning Programme ID 58344)
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Rationale: 
With the advent of democratic government in South Africa in 
1994 an entirely new approach to Labour Relations Practice 
(LRP) in South Africa has emerged. There has been the 
establishment of new statutory structures with implications 
for every level of labour relations in the country. Their purpose 
is to advance economic development and social justice, to 
reduce labour unrest and to advance the democratization 
of the workplace by fulfilling the primary objective of the 
Labour Relations Act. The Qualification will help to transform 
the labour market and workplace by promoting sound and 
improved employment relationships.

The National Certificate: Labour Relations Practice, NQF Level 
6 provides learners with specific learning and skills related 
to labour disputes, mediation, conciliation and arbitration 
as regulated by Labour Law. This learning will deepen their 
understanding of the South African Labour Relations field 
and will underpin their ability to use this learning in various 
workplaces. The development of competence in this field can 
lead to better service delivery, institutional longevity and the 
promotion of job creation and security. Application of the 
learning in this Qualification will also assist parties in labour 
disputes to enforce their labour rights, while at the same time 

3. LABOUR RELATIONS PRACTICE NQF L6 

enabling them to become aware of their obligations as active 
and responsible participants in society and the economy.

This Certificate is thus designed to enable individuals to 
develop the theoretical competencies and the practical skills 
to operate effectively in the labour relations field. 

Purpose of the qualification:
 Ê Equip learners to understand and develop the ability to apply 
the underlying principles of the Labour Relations sector and 
associated Human Resource Development legislation. 

 Ê Equip learners to become effective employees, employers 
and/or self-employed members of society. Improve the 
Labour Relations skills of employees in the sector. 

 Ê Enable the learner to assist within his/her community 
with labour related issues and thereby ensure social and 
economic transformation. 

 Ê Ensure the development of competence in the Labour 
Relations field.

Exit Level Outcomes:
1. Facilitate fair and just labour relations in an organisation. 
2. Manage and resolve labour disputes. 
3. Initiate actions to prevent labour disputes. 
4. Implement management practices. 
5. Consider and apply relevant legislation and Jurisprudence. 

Learner requirements:
1. 80% attendance is required
2. Completion of assignment tasks on time
3. Completion of formative assessment task given
4. Completion of the Final Summative assessments

Fundamental, Core and Elective components
The Qualification is made up of a combination of Fundamental, 
Core and Elective components, totaling a minimum of 120 
Credits. 

 Ê Fundamental component: 
All unit standards to a total value of 7 credits are compulsory. 

 Ê Core component: 
All unit standards to a total value of 93 credits are 
compulsory. 

 Ê Elective component: 
The learner is required to select unit standards to a total 
value of at least 20 credits for this component, in order to 
complete the Qualification. 
The Elective Unit Standards relate to the range of areas in 
which the Labour Relations Practitioner might work. The 
range of possibilities embodied in the Electives applies to 
both individual and workplace. 
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Learning Assumed to be in Place
It is assumed that learners have knowledge of general Human 
Resource principles and theory, and of South African Labour 
Relation structures at NQF Level 5. 
It is also assumed that the learner is able to interpret financial 
statements and use information in the statements to make 
informed decisions. 

Duration of the program
The Labour Relations Practice Accredited Learnership consists 
of study and workplace experience.  In general 1.200 hours 
of study is expected within a period of 12 months. Of course 
the actual amount of hours needed differs per individual 
basis dependent on the speed of the learner and past work 
experience.

Modules:

Module 1: Facilitate fair and just labour relations in an 
organisation.

Module 2: Manage and resolve labour disputes.

Module 3: Initiate actions to prevent labour disputes.

Module 4: Implement management practices.

Module 5: Consider and apply relevant legislation and 
Jurisprudence.

Module 6: Electives

 

3. LABOUR RELATIONS PRACTICE NQF L6 
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4. BUSINESS ADMINISTRATION SERVICES  NQF L2

Purpose: 
This qualification is for any individual who is, or wishes to be, 
involved in the Administration function in any organization 
or business in any sector, or field as well as in non-commercial 
organisations such as clubs and charitable organisations. 
It contains all the competencies, skills and values required 
by a learner who wishes to access the National Certificate in 
Business Administration Services at NQF: Level 3. 

The core component contains competencies in Information 
Handling, Communications, Enterprise/customer service, 
Technology, Organisation skills, Self-development, Teamwork 

and Business policies and procedures. The elective component 
allows the learner to gain specialist knowledge, skills and 
insight in the areas of Reception, Executive Administration, 
Financial Services and Banking or in the field in which the 
learner is employed. 

Learners working towards this qualification will find that the 
acquisition of competence in the unit standards, which make 
up the qualification, will add value to their work performance. 
This qualification is intended to enhance the provision of 
entry-level service within the field of Administration within all 
sectors. 

Exit Level Outcomes:
1. Identify and maintain records 
2. Maintain an information system 
3. Process numerical and text data 
4. Receive, distribute and dispatch mail in an office 

environment 
5. Receive and execute instructions 
6. Process incoming and outgoing telephone calls 
7. Behave in a professional manner in a business 

environment 
8. Attend to customer enquiries 
9. Operate and take care of equipment in an office 

environment 
10. Manage time and work processes within a business 

environment 
11. Investigate the structure of an organisation 
12. Demonstrate an understanding of the business 

environment 
13. Keep informed about current affairs relating to one`s own 

industry

Fundamental, Core and Elective components
In keeping with SAQA requirements, the qualification is made 
up of unit standards that are classified as Fundamental, Core 
and Elective for the purpose of this qualification. A minimum 
of 130 credits is required to complete the qualification. A 
minimum of 72 of the 120 credits must be at level 2 or above.

Credits for the Elective Component: 
Learners are required to select electives that add up to at 
least 13 credits. Unit standards may be selected from the unit 
standards indicated in the elective component. 

Enrolment
It is assumed that learners are competent in Communication 
at NQF Level 1 and Mathematical Literacy at NQF Level 1

Duration of the program
Business Administration Services consists of a minimum of 
130 credits and includes 20 days of class room activities and 
additional self-study and workplace experience.  In general 
1300 hours of study is expected within a period of 12 months. Of 
course the actual amount of hours needed differs per individual 
basis dependent on the speed of the learner and past work 
experience.

Modules:

Module 1: Identify and maintain records
 
Module 2: Maintain an information system

Module 3: Process numerical and text data

Module 4: Receive, distribute and dispatch mail in an office 
environment

Module 5: Receive and execute instructions

Module 6: Process incoming and outgoing telephone calls

Module 7: Behave in a professional manner in a business 
environment

Module 8: Attend to customer enquiries

Module 9: Operate and take care of equipment in an office 
environment

Module 10: Manage time and work processes within a business 
environment

Module 11: Investigate the structure of an organisation

Module 12: Demonstrate an understanding of the business 
environment

Module 13: Keep informed about current affairs relating to 
one`s own industry
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5. NEW VENTURE CREATION NQF L4  

Purpose: 
The New Venture Creation Learnership is intended for persons 
who wish to start, operate, manage and grow a new small to 
medium business venture. 

The purpose of the Qualification is to develop the appropriate 
skills and knowledge required by a person for the establishment 
and development of a small to medium business venture, and 
address the economic, administrative and behavioral (psycho-
social) barriers that contribute to success in starting and 
sustaining the venture. 

Learners attempting this qualification will be equipped with 
a variety of technical, business managerial and personal 
skills and strategies to help them succeed in the creation 
and sustenance of a business. The successful learner will 
develop a sound foundation for the application of these skills 
and knowledge to explore a diverse range of entrepreneurial 
opportunities. 

Exit Level Outcomes:
1. Demonstrate an ability to identify and create a new venture.
2. Demonstrate knowledge of interpersonal skills required in a 

business environment.
3. Demonstrate an understanding of basic economics within a 

market economy.
4. Manage a new venture by applying business principles and 

techniques.
5. Demonstrate an understanding of the role of leadership and 

management. 

Learner requirements:
1. 80% attendance is required
2. Completion of assignment tasks on time
3. Completion of formative assessment task given
4. Completion of the Final Summative assessments

Fundamental, Core and Elective components
The Fundamental Component consists of Unit Standards in:

 Ê Mathematical Literacy at NQF Level 4 to the value of 16 
credits.Communication at NQF Level 4 in a First South

 Ê African Language to the value of 20 credits.
 Ê Communication in a Second South African Language at NQF 
Level 3 to the value of 20 credits.

It is compulsory therefore for learners to do Communication in 
two different South African languages, one at NQF Level 4 and 
the other at NQF Level 3. All Unit Standards in the Fundamental 
Component are compulsory.

The Core Component consists of Unit Standards to the value of 
82 credits all of which are compulsory.

The Elective Component consists of individual unit standards 
from which the learner must choose unit standards totaling a 
minimum of 11 credits.

Enrolment
It is assumed that learners are competent in Communication 
at NQF Level 3 and Mathematical Literacy at NQF Level 3

Duration of the program
NVC consists of 149 credits and includes 20 days of class room 
activities and additional self-study and workplace experience.  
In general 1.490 hours of study is expected within a period of 12 
months. Of course the actual amount of hours needed differs 
per individual basis dependent on the speed of the learner and 
past work experience.

Modules:

Module 1: Develop Own Entrepreneurial Profile

Module 2: Scoping New Venture Opportunities

Module 3: Starting up a New Venture

Module 4: Financing a New Venture

Module 5: Launching a New Product

Module 6: Quality Management and Productivity
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7. MARKETING NQF L 4 

Purpose: 
Marketing at NQF Level 4 is designed for learners who want 
to enter and work in the field of Marketing. The marketing 
function is a key business function which affects the success 
of any organization, both strategically and operationally. 
This Qualification is aimed at people who wish to develop an 
understanding of the marketing principles and practices. It 
is aimed at producing knowledgeable, skilled Marketers who 
are able to contribute to improved productivity and efficiency 
within the marketing industry.

The Qualification allows the learner to work towards a nationally 
recognized professional Qualification. It serves as an entry 
Qualification into the higher levels of Marketing Qualifications. 
It aims to develop individuals who wish to be qualified in one of 
the five sub-disciplines of Marketing: 
1. Direct Marketing, 
2. Marketing Communication, 
3. Customer Management, 
4. Marketing Management, 
5. Marketing Research. 

The Qualification has building blocks from which a deeper and 
fuller appreciation of marketing can be developed and will help 
learners to achieving personal, learning and career goals.  The 
Qualification provides broad knowledge and skills needed in 
marketing and its sub-fields. The learners who complete the 
qualification will be able to work as: 

 Ê Marketing Managers. 
 Ê Marketing Assistants. 
 Ê Product Managers. 
 Ê Public Relations Managers. 
 Ê Category Managers. 

Exit Level Outcomes:

1. Work and comply with organisational ethics, concepts and 
cultures. 

2. Meet marketing objectives with available resources. 
3. Position and promote products to meet customer’s needs. 
4. Maintain internal and external customer satisfaction levels. 
5. Apply aspects of marketing. 
Learner requirements:

1. 80% attendance is required
2. Completion of assignment tasks on time
3. Completion of formative assessment task given
4. Completion of the Final Summative assessments

Modules:

Module 1: Organisational ethics, concepts and cultures 

Module 2: Marketing Objectives and Resources

Module 3: Product Positioning

Module 4: Customer Satisfaction 

Module 5: Apply Aspects of Marketing
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TRAINING AND DEVELOPMENT ORGANOGRAM

Willem-Charl Verster
Marketing Manager: 

Graphic Design
willemve@rtt-dunlop.co.za

Thandisile Bailey
Group Training 

Compliance Manager
thandisileb@rtt-dunlop.co.za

Bernard Laubscher
Technical Training Manager: 
Splicing and Pulley Lagging 
bernardl@dunlopindustrial.co.za

MYRNA BRAUNS CM(SA); MBA
Accredited Moderator: SAQA

Accredited Assesor: SAQA
Group Director

myrnab@rtt-dunop.co.za

David Motswiane
Training Coach: Splicing and 

Pulley Lagging

Mduduzi Mahlangu
Merseta Uploads & 

Brand Academy bookings
mduduzim@rtt-dunlop.co.za

Malerato Kuta
Training and 

Development Officer
maleratok@rtt-dunlop.co.za

Natalia Khumalo
Group Training 

Coordinator
nataliak@rtt-dunlop.co.za

Lawrence Gomes
Facilitator & Assessor: 

RTT Automotive 
lawrenceg@rematiptopauto.co.za

Accredited Assesor: 
SAQA

Patrick Addinal
Facilitator & Assessor: 

Rubber Manufacturing & 
Production Technology

patricka@dunlopindustrial.co.za

Accredited Assesor: 
SAQA

Dave Pitcher
Developer Splicing 

Training 
RTT Branches

davep@rtt-dunlop.co.za

Paul Nel
Developer Splicining 

Training
RTT Branches

pauln@rtt-dunlop.co.za



44 Company Profile Rema Tip Top Training Foundation

Training and Development Within the Group
The training and development department is a fully operating 
division with many key stakeholders with a mandate for service 
excellence. As per the organogram on the prior pages, we 
facilitate a great deal of in-house training in the group and are 
supported by a plethora of specialists in their fields. The sign off 
process for the various trainings performed is extremely strict 
and that is how we maintain our high standards.

Training and development is a function concerned with 
organizational activity aimed at bettering the job performance 
of individuals and groups in the group. We offer both job-
related training, qualifications and soft skills at the Rema 
Tip Top Training Foundation. Training is decided upon based 
on the needs identified by the various divisions through the 
performance management review process.

Technically, training involves a change in the attitude, skills 
and knowledge of a person. For training to be effective it has to 

be a planned activity conducted after a thorough need analysis 
and targeted at competency development. Most importantly, it 
is to be conducted in an atmosphere conducive to learning and 
development.

We have training programs designed to develop employees for 
future positions – these include Leadership Development and 
Discipline in the Workplace. The selection of these candidates 
is done by the various Directors, based on their succession 
planning needs and is also done on the basis of existing 
attitude, skills and abilities, knowledge and performance of the 
employee. Most of the leadership programs have a vision of 
creating and nurturing leaders for tomorrow.

The major difference between training and development 
therefore is that while training focuses often on the current 
employee needs or competency gaps, development concerns 
itself with preparing people for future assignments and 
responsibilities.

TRAINING AND DEVELOPMENT WITHIN THE GROUP

The Go Dual Project
We recently took on four electrical apprentices (Ayanda Dodo, 
Busi Buda, Marcus Mahlo and Maggie Masilela) on the DO DUAL 
Pilot project. This is an initiative of the Swiss South African 
Co-Operation Initiative (SSACI) and the German Engineering 
ministry. We as the Rema Tip Top Holding group, are the host 
employers to these 4 delegates who have to gain practical work 
experience in their field of study. We have received positive 
feedback from both the stakeholders and the college where the 
learners were sourced. They were very impressed with what the 
learners are gaining from our engineering department. This 
project has brought positive feedback from all the stakeholders 
concerned. We were also invited to sit in the finalization of the 
Go Dual apprentice logbook and we introduced the daily task 
page which is now included in the logbook. 

What is the Go Dual Pilot Project?

It is a dual system apprenticeship training model, which has 
been applied with great success in Germany, Switzerland and 
Austria, and has recently been introduced to South Africa under 
the auspices of the German GIZ (Deutsche Gesellschaft für 
Internationale Zusammenarbeit/The German Association for 
International Co-operation).

The dual system pilot project (DSPP) has shown that students 
learn best by having a foundation of theoretical knowledge. 
This is knowledge that comes from studying at a TVET college, 
reinforced at regular intervals, and is combined with simulated 
practical experience. This comes by way of “real-life” work 
experience and training in a structured workplace environment.
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The DSPP involves hands-on learning over three years. During 
this time, students alternate between the college and host 
employer in block periods of between eight and 14 weeks.

In the host employer workplace, students are mentored by 
a project manager and engineering mentors who provides 
structured training in the workplace.  Training is specified by 
way of a training schedule. Seventy percent of the students’ 
overall training period is spent with the mentoring host 
companies.

On completing the program, they undertake the revised 
A21 Trade Test. Based on the Quality Council for Trades and 
Occupations occupational qualification for electricians, this 
initiative will generate fully-fledged and competent artisans.
Apprentices for this pilot project were selected from a pool of 
National Certificate Vocational Level 3 and Level 4 students 
currently enrolled at the participating TVET colleges.
The lead employer (Swiss-South African Co-operation Initiative) 
is responsible for the students’ stipends, annual medical 
assessments and trade test fees, as well as providing students 
with a standard electrician’s toolbox.

Host companies included Sun International Carnival City, 
Dunlop Industrial Products, Rema Tip Top SA, Impact, Imfuyo 
and Southern Star Electrical.

The Millwright Apprentice Program
We have two Millwright apprentices (Siphephele Buthelezi 
and Zwelethu Nhlapho) whom we have inducted and trained. 
As part of their training, they were sent to a technical college 
to learn more about their trade. They received certificates for 
being the best in their field and have passed the class with 
admirable grades.

What is the Millwright Apprentice Program?

Our Millwright apprentices where interviewed and selected by 
our engineering departmental heads. The leaners were then 

sent to a trade related school and completed their course and 
are now busy with assisting the engineering department with 
jobs around the plant. They are registered with MerSETA and 
are being monitored by the SETA officials and Tenova Bateman 
on their progress.

The Millwright apprentices have already been identified by one 
of the departments who have said they will absorb them as 
soon as they have passed their trade test.



48 Company Profile Rema Tip Top Training Foundation

Accredited Rema Tip Top Training Foundation Learnerships:
We currently have two accredited learnership programs running 
through the Rema Tip Top Training Foundation; 
Production Technology NQF level 4 and Rubber Manufacturing 
NQF level 4. We are also accredited to do some skills programs 
in the Automotive sector. 

We have selected a total number of 56 delegates across the 
group for Production Technology Learnerships for the 2017 

year. Learners are engaged and excited about the possibilites 
the year of study creates for them. The feedback we have thus 
far received has been generally positive with special mention of 
the facilitator Patrick Addinall’s expertise and passion.

We still have many more programs to introduce and other 
projects in the pipe line which will soon be revealed.
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SUSTAINABLE BUSINESS PRACTICE

SUSTAINABLE BUSINESS PRACTICE

We are committed to principled business conduct and 
operating in a responsible manner, minimizing the impact on 
the environment and ensuring the wellbeing of our customers, 
employees and the communities we operate in. We believe 
that an integrated and transparent approach to governance, 
ethics, risk and compliance, 

strengthen our values and promote our  objectives as a 
responsible business.

In a practical extension of our commitment, we empower our 
people at all levels of the organization, developing 

leadership capabilities and the relevant skills in order to shape 
the company's successful future.

The impetus for our Corporate Social Investment originates 
largely from our desire to be a contributor to the solution in South 
Africa by stimulating the economy through various initiatives. 

We are focused on good 
corporate citizenship and 
empowerment and central 
to this is the desire to be a 
part of creating economic 
stability and growth within 
South Africa. Our current 
initiatives in this division 
focus on job creation and the 
empowerment and transfer of 
skills to young entrepreneurs 
(SMME's) and interns.

We support the South African 
government's transformation objectives 
and are committed to the implementation 
of B-BBEE. We have taken proactive steps to 
ensure that we adopt and implement an achievable 
B-BBEE strategy that contributes to the sustainability 
of our business. Through a diligent and disciplined 
approach, we have been able to secure a Level 3 rating in the 
Dunlop Group and a level 4 rating in the Rema Tip Top Group 
of Companies which is a value add for all customers conducting 
business with us within the borders of South Africa.

Our drive is to find the right people who compliment the culture of the 
organisation and who support and uphold our values. One of the key 
success factors of our business are 'OUR PEOPLE – highly skilled and 
engaged'. In striving towards, and living out mutually agreed values, we 
are committed to actively developing all employees in the Company. We 
have defined ourselves as a learning organisation and continue to build 
and retain a workforce of knowledgeable workers. Through our 'Brand 
Academy' an initiative of our Training Foundation, we ensure the upskill 
of all employees and strategic partners of our group of companies.
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